
Customer Success Story: 
SUNVIEW

Challenge

Giving sales reps a 360° view of their customers 
to help them focus on high value opportunities

Sunview relies on both retail and contractor sales channels, 
accordingly, their opportunities vary significantly in size. Prior to 
revamping their Salesforce set up and integration with AppCentrica 
their sales process was hindered by time-consuming manual reporting, 
data inconsistencies between their Syspro ERP and Salesforce, and 
lack of focus on high value opportunities. 

Sunview partnered with AppCentrica to integrate Salesforce 
and their Syspro ERP. 

Reconciling Salesforce and ERP

Manual and time-consuming reporting

Inconsistent sales processes for large and smaller opportunities

Solution

ERP integration with Salesforce and New Sales 
Dashboard

AppCentrica provided custom development to automatically create 
opportunities for house account sales. These sales would normally 
never be tracked in Salesforce since they would be small and 
would come in as an order in the Syspro ERP, not an opportunity in 
Salesforce. With the integration each order in Syspro auto-generates a 
closed-won opportunity in Salesforce with the result that the data ties 
in both systems. 
On the other hand, larger, more strategic opportunities managed 
directly by the sales team in Salesforce flow to the ERP as orders when 
the opportunity is closed-won. 
With data parity between Salesforce and Syspro new, relevant and up-
to-date reports and dashboards are easy to create and allow for better 
management of sales team and higher sales success.

Reconciliation between Salesforce and Syspro provided a 360° 
view of accounts and enhanced reporting. 

About SUNVIEW

ERP Integration

Data Management

Reporting & Dashboards

Sunview is one of the largest 

manufacturers of patio doors 

in Canada, employing a high-

tech manufacturing process 

to produce vinyl and metal 

doors. Sunview’s manufacturing 

facility and head offices are in 

Vaughan, Ontario just north of 

Toronto; from here they distribute 

through a network of dealers and 

contractors across North America. 

www.sunviewdoors.com
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Outcomes

Better Account Insight and More Streamlined Sales 
Process

Integrating Syspro ERP with Salesforce meant that sales meetings 

could be run directly from Salesforce, and reports no longer had to 

be manually created in Excel. This enhanced reporting provided more 

immediate and actionable insight that led to more sales success. 

In addition, sales reps now have immediate access to accurate 

information, allowing them to focus on better account management, 

more accurate sales forecasts and, ultimately more sustainable 

revenue generation for the company. 

Unified customer data in a single source 

Improved insight and forecasting 

More efficient and transparent sales process

- Tony Margiotta, President

 Sunview Patio Doors Ltd.

I brought in AppCentrica because our Salesforce 
was not properly integrated with Syspro, our 

ERP. We needed to ensure that the two systems 
reconciled Quotes and Orders for our Accounts. 
The team from AppCentrica built the integration 

so now our data is consistent and accurate, and my 
sales reps and I understand the full revenue picture 

of each Account right from Salesforce. This is a 
big win for us and we’re glad we partnered with 

AppCentrica.

Customer Review

To get in touch about Salesforce, 

visit appcentrica.com, or contact 

Greg Dimmock, Director, 

Salesforce Practice at  

greg.dimmock@appcentrica.com

AppCentrica offers a range of 

services from simple starter 

packages to more intensive 

Salesforce solution architecting, 

custom development, and system 

integration. 

 

We offer:

Solution architecture design 

System integration with ERPs 

and other applications

Application and custom-object 

configuration

Data migration, master data 

management and data analytics

Force.com and Heroku application 

design and development

Support and training
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Accurate data and enhanced reporting delivered strategic insight 
that fostered a more efficient and effective sales process. 
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